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PAYMENT TERMS:

All credit terms and limits subject to approval, and may be rescinded at any time. Monthly
Statements are sent on the first business day of the month. Full payment required by the last
day of the month, or the account will be considered Past-Due.

Statements paid via credit card will be run monthly on the first business day of each month. If
a credit card payment on account is declined, the account will be immediately considered
Past-Due.

Statements are most commonly sent via email, as this allows the fastest delivery method to
turn around payment by the 10th. Paper statements may be sent in addition to or in lieu of
email statements, as-requested.

Late fees will be automatically assessed on Past Due accounts at the beginning of each
month. All Past-Due balances will be assessed at 1.5 percent per month, with a minimum
late fee of $4.99.

If you have any questions, concerns, disputes, would like copies of any invoices, or would like
to arrange payment, simply email payments@pdifederated.com or call 414-312-7113.

Federated Car Care Centers and National Accounts:

Active Federated Car Care Centers and eligible National Accounts are eligible for Terms of
2%10th - Net 30th, pending credit approval. Statements paid in full by the 10th of the month
may deduct 2% from full payment. Monthly statements paid via credit card are not eligible for
the 2% - 10th discount.

Active Federated Car Care Centers and eligible National Accounts are eligible for a 4%
Monthly Volume Rebate, if net monthly purchases exceed $2500 (sales less returns). This
rebate will automatically appear as a statement credit on the last day of the month. Past-due
accounts are not eligible to receive the monthly volume rebate.

PDI reserves the right to rescind credit, discounts, and rebates for individual accounts at any
time and for any reason allowed by law.

This policy is published on AutoPartsWIl.com and may be superseded by any subsequently published policy.
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